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APS Cancels 2021 Spring Meeting at                       

St. Louis Stamp Expo 

1/13/2021 

In light of the ongoing COVID pandemic, the American Philatelic 

Society Board of Directors voted unanimously to cancel the 2021 Spring 

Meeting slated at the St. Louis Stamp Expo. The APS Board also 

designated the St. Louis Stamp Expo as the site of the 2023 Spring 

Meeting. 

“Each day is a day closer to resuming normal activities,” said Scott 

English, APS Executive Director, “The quickest way to get there is by 

remaining vigilant to curbing the spread of the coronavirus.” 

The St. Louis Stamp Expo is scheduled for March 19-21, 2021, at the 

Renaissance Hotel in St. Louis, Missouri. Organizers have developed 

health and safety protocols for show attendees. For updates, please visit 

the website. 

In 2018, the APS Board of Directors re-established the annual Spring 

Meeting, which ended in 1998 when AmeriStamp Expo launched as the 

APS Winter Show. The APS last held a Winter Show in 2019 in Mesa, 

AZ. 

“We applaud the Committee for the health and safety measures they are 

taking for attendees to the show. We encourage those planning to attend 

to follow the guidelines and please support the dealers at the show.” 

Along with the American Topical Association and American First Day 

Cover Society, the APS are still planning for the Great American Stamp 

Show in Rosemont, Illinois, at the Donald E. Stephens Convention 

Center from August 12-15, 2021. 

Illinois Governor JB Pritzker recently announced restrictions of groups 

larger than 50 people through early June under Tier 1. Convention centers 

will not be operational until Tier 3. No timeline has been announced, but 

we will continue to update members as possible.  

 

Scott English is the Executive Director of the American 

Philatelic Society. 
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Presidents Message 

Did you know the SJSC has a global reach? We are 

blessed to have a wonderful website and a Facebook 

page that attracts stamp collectors from all over the 

US and around the world.  

Website: Our webpage gets visitors from all over. As 

a matter of fact, we get MUCH more traffic from 

people around the country than from club members 

and Bay Area residents. One of the most popular 

features is the list of useful philatelic links.  Over 

time, we’ve received several kudos about it. Last 

week we received a wonderful email from a youth 

librarian:  

Good Afternoon, 

I would just like to say a quick word of thanks! As a 

youth services librarian and educator, I've been 

running some fun philatelic projects for a group of 

10-14 year olds online over the last few months 

during these times of uncertainty and remote 

learning, and thought you all might enjoy hearing 

that we were able to get some great use out of your 

club's resource links lists. Thank you very much for 

sharing with us! 

I hope you don't mind, one of our youngest, Amelia 

has also asked me if I could share a piece that she and 

her father found together on the origin and history of 

postcards, which includes a great breakdown on the 

historical development of postcards, deltiology 

information for beginners, etc. I've included it below 

if you'd like to review! 

We noticed you don't have this one listed yet, but 

Amelia was actually the one to bring up that this 

could be something you might like to include for 

others who could also be coming across your list and 

might have an interest in learning more about postal 

history, like our group! 

If you find you are able to use this one, would you 

please let me know? We're meeting tomorrow 

virtually, and I would absolutely love to surprise 

Amelia and the group if you're able to do so - I'm 

hoping to keep spirits up in light of the past year's 

events, and I think it would make Amelia proud to 

know she was able to 'pay it forward' and maybe even 

show her father her contribution if it ends up being 

included!  sanjosesc.com/links/ 

Thanks again for all your help here, 

Carol Briggs 

https://www.nextdayflyers.com/origin-and-history-

of-postcards.html 

This link is now added to our site. How wonderful to 

get philatelic links from a 10-year-old. Do you have 

one to share?  

Continued on next page 

 

https://www.nextdayflyers.com/origin-and-history-of-postcards.html
https://www.nextdayflyers.com/origin-and-history-of-postcards.html
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President’s message continued… 

Facebook Page: Did you know we have one? Since I see almost zero posts or comments from our club, I have 

doubts. The traffic on home page show visits from places like St. Louis MO, Bronx NY and Saginaw WI. I find 

it curious that very few of the people who post a “Like” on our page are from the Bay Area or show an obvious 

interest to stamp collecting. It seems curious to me that so many are from outside the area. One has to wonder 

what brings them to our page. Recently someone asked about where to buy stamps for his kids on approval. I sent 

them envelopes of US and world-wide stamps.  Despite so many visitors coming from out of the area, I remain 

hopeful that the page is a good exposure for the club. Everyone is encouraged to participate and contribute to the 

page. 

 

When I went to the inventory of stamps to give some kids a 

an envelope of mixed world-wide stamps, I had to dig deep 

to find some. Why? Because club member John Kochever has 

been very busy sorting bin after bin of mixed world-wide 

stamps into glassines of stamps sorted by country and popular 

topics.  Because John has spent SO many hours working for 

the club, I decided to give him a gift on behalf of the club. As 

I’ve gotten to know John, I know another hobby of his 

collecting arrow heads. He has a wonderful collection of 

them. I gave him a beautiful wooden box that had been made 

for encapsulated stamps – those ones sold to non-collectors 

of common stamps put into clear plastic capsules like are 

used for coins. These were sold at grossly inflated prices. The 

nice thing is that the boxes are gorgeous. So it seemed like a 

good fit for John’s arrow heads.  Please join me 

congratulating John for his hard work.  

The next step is get all those glassines integrated into our 

main inventory. This gives all of us a wonderful resource. 

Please contact me about reviewing the inventory and helping 

get it pulled together. We can do this and follow safety 

protocols.  

Regards, 

Brian 
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The Bottom of the Box 

This month features two items that also had no business being at the bottom of a stamp collection, nevertheless still 

fascinating.  

This month is about a pair of photos known as “Cupid Awake / Cupid Asleep” first published in 1897 by the Ohio Art 

Company. The photos were taken by MB Parkinson with Josephine Anderson as the model. They sold over 50 million 

copies which means that 54% of the US population had a set. This created tremendous growth for Ohio Art with these 

selling through stores at Woolworth’s, Sears, and Kresge. They branched out selling religious images and landscapes. They 

sold so many framed photos behind glass, it had huge impact on the cut glass industry in the region.  

Unfortunately, as big as Ohio Art got, the business eventually faded and in 1938 they filed for bankruptcy. Today these can 

be found at local antique shows for $50 to $85 a set.  

It is fun to speculate how non-philatelic items get in the bottom of the box with the stamp collection. I can imagine somebody 

went searching for these, looked in the stamp box and thought this was only stamps and moved on. Oops!  

If anybody else has found something interesting in the bottom of a collection you acquired, you are encouraged to contribute 

to this column.  

Brian 
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THE POSTAL HISTORY OF ICAO 

Introduction 

  

The first successful flight of a powered controlled and sustained flying machine 

by Orville and Wilbur Wright on 17 December 1903 was the beginning of the 

evolution of flight and civil aviation. It was also the fulfilment of the centuries-

old dream of flight passionately shared by early aviators in many countries. 

 

 For more than a century, air transport has been the catalyst for fundamental 

economic, social and cultural transformation. The structuring of civil aviation was 

greatly helped by international cooperation through the International Civil 

Aviation Organization (ICAO), established in 1944 by the Chicago Conference. 

Since that time, ICAO has created and continually updated the International 

Standards and Recommended Practices (SARPs), as well as the related policies 

and guidance. 

 

 The Provisional International Civil Aviation Organization (PICAO) carried out 

the basic purposes of the Chicago Convention of International Civil Aviation until 

4 April 1947, when ICAO came into being upon sufficient ratifications of that 

Convention. From the outset as per Preamble to the Chicago Convention, ICAO’s 

vision has been for international aviation to promote friendship and understanding 

among peoples of the word, as well as peace and prosperity based on a global air 

transport system that would be operated soundly and economically, with equality 

of opportunity for all. The SARPs contained in the Convention’s Annexes, alongside the tremendous 

technological progress achieved in the intervening years, have enabled the realization today of what must be 

recognized as one of mankind’s greatest cooperative achievements and a critical driver of global socio-economic 

prosperity, i.e. the modern international air transport network. The consensus-building approach of ICAO plays 

a major role in addressing the greatest challenges faced by the development of global aviation.  

 

ICAO embodies the spirit of cooperation and dedication of 191 countries in 2011 to achieve the safe and orderly 

development of civil aviation throughout the world. As with philately, the goal of these countries has been to 

breakdown borders and frontiers, leading to a better understanding between people of all nations.  

  

 

  

 

  

 

Three ICAO stamps showing 

the evolution of the emblem. 

https://www.icao.int/secretariat/PostalHistory/index.html
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Every stamp collector is different, as every stamp 

collection. Besides arrangements by country and 

date of issue, the specialty of topical collecting has 

grown over the years. One such example of a 

topical collection is that of collecting ICAO-

related stamps and covers, crossing aviation and 

United Nations themes. This unusual theme may 

be appealing to some collectors, since it consists of 

a limited number of items from over a hundred 

different countries; it includes any stamp or cover 

relating to the Organization, whether the ICAO 

logo or the Organization’s full name or its acronym 

can be found on them, or with an implied relation 

to ICAO such as an airplane within the UN 

family’s framework. Countries usually issued such stamps and covers to commemorate ICAO meetings or 

anniversaries, anniversaries of the United Nations or its Agencies. Moreover, ICAO topical collection also covers 

forerunners of ICAO, referring to stamps and covers related to inter-governmental meetings or bodies dealing 

with international civil aviation prior to the birth of ICAO in 1944. 

 Not surprisingly, aircraft are the most commonly used features in the ICAO topical collection. From the first 

fragile biplanes to the wide-body jets, from balloons and gliders to the space shuttle, stamps have continued to 

reflect the amazing interest that people have in vehicles travelling through the sky.  

 This site is a source of current reference for the philatelic material pertaining to ICAO and the related Postal 

History, i.e. the history of ICAO based on its philatelic material (stamps, first day covers, commemorative events, 

Assembly Sessions, conferences and meetings, service covers, coins and medals, phone cards, postcards, date 

cancellations, meter stamp slogans, stationery, etc). The thematic exhibit, arranged hereafter in the form of 

chapters, tells ICAO’s story, or the story of its historical events through the use of postal artifacts; it is also 

intended to preserve history for future generations.  

 In addition to the historical side which remains the main objective of the site, an extensive list of the postal issues 

relating to ICAO, with complete background information, is displayed in the last chapters of The Postal History 

of ICAO, so that any philatelic collector could start a new hobby or complete available information. The site is 

not intended to replace postage stamp catalogues, as those provide information on number, designer, printer, 

perforation, cost, etc. Individual pages of The Postal History of ICAO have been quoted worldwide by many other 

sites or pages, which is a clear indication of its international interest. This Postal History will certainly enable the 

present and future generation to cherish the wonderful memories of aviation history and also to tell the world of 

ICAO’s commitment to develop the international civil aviation industry for the benefit of the peoples of the world 

and the travelling public. 

 The site is a work-in-progress and changes are introduced on a cycle of approximately six months. To view all 

prior stamp issues related to ICAO, click on the following link: Stamp issues related to ICAO. 

 ICAO has secured global cooperation and consensus among its Member States to build and maintain a robust 

regulatory framework through the SARPs, thereby bringing the enormous economic, social and cultural benefits 

of air transport to entire populations all over the word. After more than 70 years, ICAO remains the global forum 

where States have and will continue to come together, in cooperation with the industry and other stakeholders, to 

address all issues facing the international air transport sector.  

 

Brazil – Medal struck for the Second South American/South 

Atlantic Regional Air Navigation (SAM/SAT) Meeting, held in 

São Paulo, from 22 October to 16 November 1957. 

https://www.icao.int/secretariat/PostalHistory/stamp_issues_related_to_icao_introduction.htm
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Egypt – 1 October 1946 

First Middle East Regional Air Navigation Meeting 

This is the only stamp issued during the lifetime of 

PICAO, the Provisional International Civil Aviation 

Organization. 

     

  

 

Turkey – First and 

latest issue of ICAO 

stamps (1950 and 2014 

respectively) 

 

Front and back of a 

chromolithographic 

picture 

from the book 

Vlaggenalbum 

distributed by Gouda’s 

Roem in 1950. It shows 

the PICAO Council in 

session in March 1947. 
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ICAO Headquarters at 1080 University Street, Montréal, 

from July 1949 until mid-1975. Picture taken in the early 1950s. 

  

 

Lima Regional Office – Postmark dated 29 April 1970 

Meter slogan with the Organization’s name in the dater circle 
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Portugal - 40th Anniversary of ICAO - 7 December 1984 

Flight cover carried by TAP (Transport Air Portugal),  

between Montreal (Canada) and Lisbon (Portugal) 

  

   

50th Anniversary of ICAO - 7 December 1994 

Phone cards issued by Monaco and Thailand 
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Famous Philatelists Throughout 

History and Today 

According to the Merriam-Webster Dictionary, philately 

is “the study or collection of postage stamps.” Stamp 

collecting is a hobby that has been enjoyed for centuries. 

Throughout history, there have been a number of well-

known public figures who have enjoyed this hobby. 

 The hobby of stamp collecting is greatly enjoyed by those 

in the United States, with an estimated 22 million people 

enjoying the hobby. In particular, the hobby is one that 

has often appealed to royals, world leaders and celebrities 

across the world. 

World Leaders Enjoy Philately 

One of the most famous stamp collectors, King George V 

of England, may have had one of the largest stamp 

collections in the world. It is believed that his uncle, 

Prince Albert, passed along to him the love of philately 

before George reached adulthood. In fact, George was 

elected to serve as the President of the London Philatelic 

Society in 1896. 

Before George was King and was the Prince of Wales, 

one of his secretaries read a news story discussing how a 

fool paid an enormous amount of money for a Mauritius 

two pence blue. When the secretary told George about the 

news story, he remarked that he was the “fool” who 

bought the stamp. 

Queen Elizabeth II, who was a philatelist before she 

became Queen, inherited King George’s extensive stamp 

collection upon his death. There are hundreds of albums 

that are kept in a room dedicated to their storage, and this 

single asset is considered the Queen’s largest. The 

collection is known as the “Royal Philatelic Collection” 

and is currently stored at St. James Palace. There is no 

actual estimate to the collection, which is being 

continually added to and is considered renowned because 

it is very complete. It also includes rare editions that were 

introduced when Britain first started using stamps. 

In the United States, Franklin Delano Roosevelt was one 

of the most famous philatelists and started his collection 

when he was just a child. His stamp collection traveled 

everywhere with him, from prep school to Harvard and 

later to the White House. After contracting polio 

following his participation at Boy Scout camp in 1921, 

Roosevelt relied on his stamp-collecting hobby to fill his 

time since his polio made it so he was no longer able to 

walk. 

Once he became President, Roosevelt was very involved 

in making suggestions for the stamps issued while he was 

in office, such as the “Toward United Nations” 

commemorative stamp. Roosevelt was inducted into the 

American Philatelic Society Hall of Fame in 1945, and 

has fulfilled the philatelist’s dream of being featured on 

stamps across the world. 

Another American leader and philatelist is New Jersey 

Congressman Ernest R. Ackerman, who was a stamp 

collector by trade before he entered politics. He started a 

mail order business as a stamp dealer after becoming 

interested in stamps. That interest was piqued when he 

noticed the stamps that were on the letters his father, a 

patent attorney, had received from the Patent Office. 

Ackerman was a member of the New Jersey legislature 

before being elected to the U.S. House of Representatives 

in 1919. He died in 1931 while he was in office and left 

much of his large stamp collection to the Library of 

Congress. 

In addition to being a famous philatelist, Prince Rainier 

III of Monaco is also a promoter of philately. He founded 

The Museum of Stamps and Currencies where his 

personal collection is stored. He also helped create the 

Club of Monte-Carlo of the Philatelic Elite, which boasts 

members who are directors of major philatelic museums. 

Included in his collection is one of the most valuable 

postage stamps from the Principality of Monaco. 

A current famous philatelist is Nicolas Sarkozy, the 23rd 

President of France, who started collecting stamps when 

he was a child. Queen Elizabeth II presented Sarkozy with 

an album of stamps that commemorated his 2004 visit to 

Windsor Castle. And when Arnold Schwarzenegger was 

governor of California, he also gave Sarkozy a stamp 

album. The Philatélique Club de l’Élysée is sponsored by 

Sarkozy. 

Philately in the Rock Star World     

Celebrity philatelist John Lennon started collecting 

stamps in the 1950s. His cousin, Stanley Parkes, was the 

person who introduced Lennon to stamp collecting and 

provided him with his first album. Lennon was able to 

amass a large number of stamps from across the world 

when he attended boarding school with boys from foreign 

nations, and they gave him their stamps. Lennon drew 

http://www.merriam-webster.com/dictionary/philately
http://www.pahnation.com/famous-people-who-were-stamp-collectors-and-famous-philatelists/
http://www.pahnation.com/famous-people-who-were-stamp-collectors-and-famous-philatelists/
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characterizations on the stamps, often adding beards or 

mustaches. 

The Smithsonian National Postal Museum purchased 

Lennon’s stamp collection, with over 550 stamps, for 

$53,000 in 2005. This collection is now on display there 

and can also be viewed on the museum’s website. 

 The list of celebrity stamp collectors also includes 

Freddy Mercury, AKA Farrokh Bulsara, lead singer of 

Queen. Mercury inherited the love of stamp collecting 

from his father. He often worked on his stamp collection 

at his home in India when he was just a young child. 

Mercury’s father, Bomi Bulsara, sold Mercury’s stamp 

album in 1993, just two years after Mercury’s death in 

1991 from AIDS. 

Mercury’s collection was purchased by the Royal Mail for 

the collections of the British National Postal Museum and 

Archive. Bulsara donated the money from the sale to the 

AIDS charity known as The Mercury Phoenix Trust, a 

charity that was established by former members of Queen. 

Ronnie Wood, another rock star and guitarist who has 

made the famous stamp collectors list, has been a stamp 

collector for years in addition to his work with The 

Rolling Stones. Wood started collecting stamps after 

completing alcohol rehabilitation. He uses rare stamps, 

which he collects as subjects of his paintings. 

Philately in the Intellectual World 

Novelist Ayn Rand was among the list of famous people 

who collect stamps. The former Alissa Rosenbaum was 

born in Russia and immigrated to the United States in 

1926 when she was just 21. Rand collected stamps when 

she was a child and resumed again when she was middle-

aged. 

In an article that appeared in the Minkus Stamp Journal in 

1971, Rand wrote that spending time with her stamp 

collection at the end of a day writing was the perfect relief 

for her mental fatigue. Her motives for stamp collecting, 

she observed, were similar to other stamp collectors. She 

saw that they needed rest from their single motivation, 

and that involved stamp collecting. And there is very little 

interference with the private hobby of stamp collecting, a 

joy that is shared by all stamp collectors. 

Anatoly Yevgenyevich Karpov was a World Chess 

champion during the 1990s. Born in Russia in 1951, he 

became a stamp collector when he was a child and 

dreamed of becoming an officer with the Red Army. 

Karpov’s first stamp was issued by the U.S.S.R. in 

celebration of the 40th anniversary of the Red Army. And 

though he started this hobby when he was young, Karpov 

continues to collect stamps to this day. 

Playwright George Bernard Shaw was born in Ireland in 

1856 and wrote approximately 60 plays as well as novels 

and short stories. In addition to being the co-founder of 

the London School of Economics, Shaw was an advocate 

for women’s rights and the rights of the working class in 

addition to his support of socialism. Stamp collecting was 

one of his hobbies, and he was eventually featured on an 

Irish stamp in 1980. 

In the 1930s, well-known philatelist Harry Weiss edited 

the Weekly Philatelic Gossip and wrote a column on 

collecting stamps. He helped organize the Midwest 

Philatelic Laboratory in 1946. This laboratory assisted 

with the authentication and appraisal of stamps. 

Philately and Actors 

Charlie Chaplin was a well-known actor and stamp 

collector in the early twentieth century. Born in 1889 in 

England, Chaplin worked with a vaudevillian group 

before going to Hollywood to achieve success as the main 

character in “The Tramp.”Chaplin appeared in over 240 

movies during his career. 

Actors Gary Burghoff, James Earl Jones and Patrick 

Dempsey have also said publicly that they are philatelists. 

Patrick Dempsey and tennis player Maria Sharapova are 

getting involved in helping promote the love of stamp 

collecting. The American Stamp Dealers Association 

(ASDA), with the hope of drawing in younger, more 

novice stamp collectors, has received the support of both 

Dempsey and Sharapova to promote the hobby of stamp 

collecting. The ASDA is also hoping to promote stamp 

collecting as a family activity in a time when family 

activities seem to be on the decline due to competing 

schedules. 

Philately in the Business World 

Famed wealthy businessman Warren Buffett has been 

very open about his stats as a stamp collector and has been 

collecting classic stamps from the United States. Buffett 

is considered one of the most prominent investors in the 

world, so it comes as no surprise that his philosophy in 

investing transfers over to his philosophy in stamp 

collecting. 

http://www.postalmuseum.si.edu/Lennon/index.html
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Therefore, focusing on what one is familiar with is also 

his philosophy when collecting stamps. For example, 

Buffett often invests in British stamps. British stamps 

rank among the top 250 stamps showing a pretty 

consistent investment growth of 13.6% over the last 

decade. 

Buffett also suggests holding on to the rare items. He 

knows that over time, those items will become 

increasingly valuable to those who will eventually want 

to purchase them. Timing is also key. Sometimes when 

there are many looking to join the bandwagon of 

collecting a certain item, whether it is stock or a stamp, it 

is not the best time to invest. Looking towards the future 

and deciding what investment might yield the best return 

in the long run will likely be the best investment. The 

strategy and the key to doing this makes the most 

successful investor. 

Another investor in philately is the founder of investment 

firm, PIMCO, William Gross. Gross has raised funds for 

the National Postal Museum to support its expansion. The 

museum was able to build a 14,000-square-foot gallery 

named for him after he sold two of his collections to 

support the expansion. The gallery boasts that it is the 

world’s largest gallery for philately and has over 20,000 

exhibits. One such exhibit includes a letter that was 

mailed aboard the fated Titanic voyage.   

Additionally, Gross has sold other collections to support 

social concerns such as Doctors Without Borders and the 

Millennium Villages Project at the Earth Institute. The 

sale of his Scandinavia and British Empire collections in 

2008 helped support those social institutions. 

In the late 1960s to the mid-1970s, Cyril Harmer was the 

director of Harmers Auction House. He amassed one of 

the best collections of Newfoundland airmail stamps, 

which sold for 803,000 British pounds in 2002. 

Holocaust survivor Simon Wiesenthal is not only a man 

who found Nazi war criminals, but he is also a philatelist. 

He found it was a relaxing way for him to unwind after 

spending so much time focusing on tracking down the 

elusive criminals. Wiesenthal was able to track down one 

of the most elusive criminals, Adolf Eichmann, after 

visiting with another philatelist. That philatelist read from 

a letter he received from someone he knew in Argentina 

who indicated they had seen Eichmann in Buenos Aires. 

Eichmann was then abducted in 1960 by the Mossad and 

tried and executed in Israel. 

Philately and Aviation 

Born in Switzerland in 1892, John Heinmuller was a 

former president of the American Airmail Society and the 

Longines Wittnauer Watch Co., Inc. He was one of the 

officials for Lindbergh’s historic flight in 1927. 

He partially financed his first trip to the United States with 

the sale of stamps to a dealer in Danzig. Heinmuller was 

very obsessed with zeppelin flights and chronicled the 

international flights of all zeppelins. He was eventually 

introduced to Ferdinand von Zeppelin and was often 

present at the zeppelin landings in New Jersey. 

Continuing the connection between aviators and 

philatelists is Amelia Earhart. Born in 1897, Earhart was 

the first woman to achieve the honor of flying solo across 

the Atlantic in 1932. The sale of stamps depicting her 

flying adventures helped to finance her expeditions. After 

collecting samples of her mail, she exhibited them in an 

international exhibition in 1936. She also was a speaker 

at the exhibition and gave out awards. It was 1937 when 

she disappeared in her infamous attempt to fly around the 

world. Part of her cargo in that flight included over 5,000 

that which collectors had paid $5 apiece for prior to her 

flight. Unfortunately, the covers never made it to their 

various destinations as the plane disappeared on July 2 

somewhere over the Pacific Ocean when it ran out of fuel. 

In 1968, Earhart’s collection of flown mail and a flight 

suite were donated to the U.S. National Museum’s 

Division of Philatelic and Postal History. 

Learn More About Philately at Apfelbaum, Inc. 

If you’re interested in learning more about philately and 

famous philatelists, you want to shop for quality stamps 

or you have questions about your own collection, contact 

Apfelbuam, Inc. today. We’ve been buying and selling 

stamps since 1910, and we have a wide variety of stamps 

for sale. As a world leader in the philatelic community, 

we want to help you build your perfect collection. Trust 

our reputation of great customer service, experience & 

expertise for the advice and sale of your stamp collection. 

 

 

https://www.justcollecting.com/miscellania/3-collecting-tips-from-warren-buffett
https://www.justcollecting.com/miscellania/3-collecting-tips-from-warren-buffett
https://www.clarkconstruction.com/our-work/projects/william-h-gross-stamp-gallery-expansion
https://www.clarkconstruction.com/our-work/projects/william-h-gross-stamp-gallery-expansion
http://www.2-clicks-stamps.com/article/famous-stamp-collectors.html
http://www.apfelbauminc.com/
http://www.apfelbauminc.com/
http://www.apfelbauminc.com/shop-by.html
http://www.apfelbauminc.com/shop-by.html
http://www.apfelbauminc.com/sell-my-stamps.php
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Give the Lady What She Wants 

By James E. Lee 

Back in the 1870’s Marshall Field of Chicago set the bar for customer service. Upon overhearing a lady complaining about 

her return of merchandise by an overzealous clerk, Field simply said to the clerk, “Give the lady what she wants.” These 

six little words became the hallmark for service at Marshall Field & Company for the next 135 years. Field’s took returns 

unconditionally until the day they became Macy’s. One has to wonder if Macy’s will continue with this kind of meticulous 

customer service 

.  

In my former life in the promotional printing industry we offered our clients a choice of the lowest price, quality, and superior 

customer service. The catch was that they could only pick two of the three. Invariably they would pick quality and superior 

customer service. When you provide the client with top notch quality and unmatched service, price ceases to be an issue. People 

realize that there is a cost to you to provide the best and thus are willing to pay a reasonable price even if it is a touch on the high 

side.  

In order to dominate your niche in our industry you had better be prepared to offer superior customer service if you want to build 

your client base and keep them coming back for more. Here are a few ideas that I have come across that you may want to 

incorporate into your business.  

While at ROMPEX, in May of this year, I had the chance to chat with my good friend, Bernie Bernstein, of Main Street Philatelics 

in Branson, Missouri. Bernie shared with me some first day covers that he had created (which are illustrated in this article) to use 

as show announcements. On the front of the card is a cacheted first day cover while the back serves as a show announcement. He 

also uses them as a thank you card which is sent to people who make a purchase from him at the show. I have used a thank you 

card for years but Bernie’s idea is the most clever approach that I have ever seen. He says that the FDCs are quite popular with 

his many customers. I’m not surprised. 

Always encourage your clients to come to you with their difficult questions and elusive items they need. The object is to make 

yourself indispensable to them. As an example they may need a particular catalog that is difficult to find in our country. Even if 

it might cost you more to import it than you can hope to charge, the good will that you create will also provide you with a client 

for life. 

Remember to market your customer service to your clients. Make it part of every phone call, include the concept in your 
promotional literature and by all means weave it into your advertising.  

If you always keep the needs of your clients ahead of your own needs, business will flow to you in spades. 
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Club Member/Dealers 

Richard Clever 

Asia Philatelics, P.O. Box 730993, San Jose, CA 95173-0993                                                                                            

Phone: (408) 238-0893   Fax: (408) 238-2539   Email: richard@asiaphilatelics.com                                                      

Web Site: www.asiaphilatelics.com                                                                                                                              

(China, Asia, Ireland, Japan) 

__________________________________________________________________________________________ 

Ron Biell 

Euro-Asian Stamps, P.O. Box 20562, San Jose, CA 95160                                                                                            

Phone: (408) 323-8702   Fax: 408) 323-8702   Email: rbiell-dsl@sbcglobal.net                                                               

Web Site: www.eurasiastamps.com                                                                                                                              

(China, Japan, Baltics, Russia, W. Europe, Covers Worldwide) 

__________________________________________________________________________________________ 

Doug Gary 

Douglas Gary, P.O. Box 457, Campbell, CA 95009                                                                                                     

Phone: (408) 274-3939   Email: doug_gary@hotmail.com                                                                                                 

(USA & Worldwide Postal History, Stamps, Autographs, Postcards) 

__________________________________________________________________________________________ 

Deepak Jaiswal 

The India Specialist, PO Box 50848, Palo Alto, CA 94303                                                                                              

Phone: (650) 387-3885   Fax: (650) 561-4044   Email: info@stampbay.com                                                               

(India) 

__________________________________________________________________________________________ 

Walt Kransky 

Walts Postcards                                                                                                                                                                  
Web Site: www.thepostcard.com   Email: wrsky@att.net                                                                                                 

(philatelic material, covers, postcards) 

__________________________________________________________________________________________ 

Gary Morris 

Pacific Midwest Co., PO Box 730818, San Jose, CA 95173                                                                                              

Phone: (408) 532-7100   Email: garyucb@aol.com                                                                                                    

www.ebay.com,   Seller Name: garyucb                                                                                                                        

(Hawaii Stamps & Covers, Other Worldwide Stamps, Linder and Lighthouse Stamp Supplies) 

mailto:richard@asiaphilatelics.com
http://www.asiaphilatelics.com/
mailto:rbiell-dsl@sbcglobal.net
http://www.eurasiastamps.com/
mailto:doug_gary@hotmail.com
mailto:info@stampbay.com
http://www.thepostcard.com/
mailto:wrsky@att.net
mailto:garyucb@aol.com
http://www.ebay.com/

